ELITE FINANCING GROUP
1221 S. Mopac Expressway Ste. 330
Austin, TX 78746

September 14, 2010

To Whom It May Concern:

Recently, we have been introduced to ID Theft Solutions of America. We learned of
these unique services from a partner company and have been very happy with the results
we have seen from their associates Aaron Anderson and Eric Winter.

ID Theft Solutions of America offers a NO COST program that benefits companies in
two important ways.

e Assessment and Training — No cost risk assessment of your company’s policies
and procedures as well as employee training to help your office meet
requirements with State & Federal Identity Theft/Privacy laws. The training was
well received by our staff and we are glad that we did it.

o Employee Benefits —Identity Theft and Life Event Legal protection was made
available through our payroll deduction “voluntarily.” A no pressure presentation
of how the services worked completed our training.

Securing our client and employee personal data is a very important part of doing business
that sometimes gets overlooked. As it should be for all companies, we have taken the
steps to be pro-active in our efforts to create a privacy program. IDTSOA has taken the
burden off of us and become an integral partner for Elite Financing Group. Best of all,
they have been able to do so at virtually no cost.

I would not hesitate to recommend ID Theft Solutions of America to any company that
wishes to be proactive in protecting their clients’ information as well as their employees.
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