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Benefits for Your Employees 
and for You

You are an HR expert. You know that your employees are your most important resource. 
When they are happy and healthy, the sky’s the limit for your company. Offering your 
employees LegalShield as part of their benefits package will be a game-changer for 
you, your employees, and your company’s bottom line. This brochure will tell you why.

You - Be the hero. Shield your employees with powerful legal benefits.

Your Employees - They will be able to talk to an attorney, from  
anywhere, about anything. Minus the high hourly rates.

Your Bottom Line - You can potentially reduce absenteeism, increase 
productivity, and decrease employee stress—all while projecting a progressive image of 
your company, making it a desired career destination.

Interested?... Then turn the page.
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We Are 
LegalShield
For more than 40 years 
we have been creating a 
world where everyone can 
access legal protection.

•  Established in 1972 

•  Approximately $450 million 
    in revenue

•  4 million lives covered across
    U.S.A. and Canada 

•  2.1 million requests for legal 
    assistance annually 

•  34,000 business accounts 

•  More than 650 employees
    based in Ada, Oklahoma, 
    including an extensive 
    in-house customer service 
    team



We designed our plans to (1) meet the most common legal needs encountered by your 
employees and their families at one low monthly fee, and (2) to be easy for you to 
implement and maintain.

For your employees:
•  Expert administration of legal plans and identity theft services and assistance
•  Our legal plan is the only one that offers 24/7/365 access to attorneys in covered 
    emergency situations 
•  No other legal plan offers our exclusive Provider Law Firm delivery system—we have a 
    proprietary network of accomplished law firms* covering 49 states and Canada
•  Our Identity Theft plan is the only one in the industry to offer full restoration services
    through licensed investigators. We offer this in conjunction with Kroll (the world leader 
    in risk management) 

For you:
•  We make it easy for you to implement
•  There are no claim forms to file
•  Enjoy on-site enrollment
•  The payroll deduction is one low rate
•  Things run smooth thanks to our designated service representatives

      * Versus a panel referral system

Leading the Industry 
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Legal Protection Plan

Exceptional Service. Unbeatable Value.
Powerful Peace of Mind



To worry less. To live more.
This is what we want for you and your employees. Here is how we work    
to make it happen.

1. Service
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Up to 90 percent of member 
needs are covered by the plan 
with no additional fees. 
For all other requests for service, 
LegalShield members receive a 25% 
discount on the law firm’s hourly rate 
(Including pre-existing).
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90% Covered 
(No additional fees)

•  Each legal provider is organized to provide service for the membership in its state
•  Fees are paid to the dedicated LegalShield law firm up front on a per capita basis
    (over $100 million paid per annum)
•  Calls accepted and serviced efficiently and effectively
•  Service quality is enhanced by LegalShield provider attorney Quality Control  
    systems (which includes real-time monitoring)
•  Trial Defense (pre-trial and representation at trial)
•  Your Will, Living Will, and Healthcare Power of Attorney
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Legal questions? From the trivial to the traumatic, you can call us about —
•  Real Estate: Residential/Commercial real estate transactions, landlord/tenant issues,  
    foreclosure and short sale questions
•  Consumer Finance: Retail transactions for warranties, guarantees, and other contracts
•  Family law: Divorce, child support, child custody, and child visitation 
•  Traffic Issues: Moving violations, traffic tickets and auto accidents
•  Collections: Issues with third-party debt collectors

We are your advocate, providing —
•  Advice about how to proceed in  
    a variety of matters
•  Letters written on your behalf
•  Documents reviewed
•  Calls made on your behalf
•  Online legal resources and forms provided  
    at no additional charge

SM

2. Value

3. Powerful Peace of Mind
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The Bottom Line
As it turns out, having a legal plan is not only a tremendous benefit for employees, it’s 
also one for employers, too. Studies suggest legal plans provide peace of mind,* which 
can reduce absenteeism and increase focus and productivity. 

Legal issues: 
70% of Americans 
have at least one 
new or ongoing legal 
issue each year

Attorneys expensive: 
42% of those who did not 
hire an attorney said it was 
because attorneys are 
too expensive

Peace of mind: 
66% of those who hired an  
attorney through a legal plan  
said having an attorney lessened 
the amount of personal resources 
(time and money) spent to resolve 
their legal issue

Reduce Stress

Based on multiple studies including Harris 
Interactive 2011, Harris Interactive 2012 and 
Centers for Disease Control and Prevention 
in USA Today. 

Promote Peace of Mind

Serenity: 
70% of those who hired a group legal 
plan attorney reported having peace of 
mind in dealing with their legal situation

Doctor visits: 
Up to 90% of the 
doctor visits in the 
U.S. may be triggered 
by stress-related 
illnesses

Lost work: 
33% of employees took 
time off work an average 
of 13 days per year for a 
legal problem

Medical claims: 
When employees are 
stressed from legal 
issues, their health 
suffers, and medical 
claims may go up

* 



Identity Theft Services 
and Assistance

Fighting the Growing Threat of Identity Theft



Identity theft continues to be the top 
consumer complaint, as reported by the 
Federal Trade Commission (FTC).
It’s a scary world out there.
•  For the 11th year in a row, identity theft is the leading complaint filed with the FTC
•  Average Time to resolve for the victim: 55–130 Hours  
•  Average out-of-pocket cost for identity fraud victims: $1,000–$5,000

Source 2011 FTC Consumer Sentinel Report

Identity Theft Services 
and Assistance

Fighting the Growing Threat of Identity Theft
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Breakdown of ID Theft Complaints made to FTC (2011) by type.
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FAX OR SEND WITH ENROLLMENT APPLICATION ONLY. PLEASE PRINT CLEARLY

Identity Theft Plan 
LegalShield has partnered with Kroll, a major risk consulting company, to provide our 
members access to their expertise in restoring identities. The membership covers all the 

expected benefits, like—

•  Credit monitoring with activity alerts 

•  Credit report with score and analysis

•  Credit report consultation

•  Consultation to help prevent identity theft

Plus, the membership provides 
these exceptional benefits— 

•  Identity restoration services

•  Fraud alerts

•  Safeguard for minors option

•  When combined with our 
    legal plan, it creates complete
    coverage 
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Above and Beyond
This is more than credit monitoring. This is Identity Theft 
Shield. That means we monitor your credit for suspicious 
activity, AND if your identity and credit get compromised, 
we will do all the work to restore them. Our plan offers 
your employees:  

Restoration: We are the only ones in the industry to offer 
full investigation and restoration services which is handled 
by the experts at Kroll

A Licensed Investigator: We provide one-on-one access to 
a licensed investigator to assist until all identity theft issues 
are fully resolved

Consultation: We communicate best practices and provide 
consultation services to all members, whether they’ve expe-
rienced an identity theft event or not

Kroll’s Experience
•  Kroll has 40 years in the 
    security and risk management 
    business, with experience 
    unmatched by any competitor 

•  LegalShield and Kroll partnered    
    in 2003 to provide a leading 
    identity theft protection 
    product which accounts for 
    over 85% of Kroll identity theft
    subscriptions
•  Kroll’s Investigators have 
    thousands of hours of 
    experience (the most in the 
    industry)
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Give Your Team Peace of Mind. Give 
Them LegalShield.
Investing in your employees is investing yourself. We have many plan options, and we will work 
with you to create the perfect fit for your company. Call your LegalShield representative and 
we’ll help you get started. Worry less and live more with LegalShield.  
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